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Abstract

The research dealt with the issue of the impact of logistical management
on customer satisfaction during the period 2020-2021, where the research
problem was represented in the main question: What is the impact of
logistical management on customer satisfaction? Customer satisfaction,
there is a statistically significant relationship between warehousing and
achieving customer satisfaction, is there an effect of the dimensions of
logistics management (transport, storage, supply) on customer satisfaction,
and to test these hypotheses a number of sclemific approaches were used,
including the descriptive, statistical and inductive approaches, and a
sample was selected Intentional from the research community of 70
individuals. The importance of the research stemmed from the following:
identifying the concept of logistics management and customer satisfaction,
the extent to which Kenana Sugar Company is familiar with the concept of
logistics management and customer satisfaction. Supply on customer
satisfaction at Kenana Sugar Company, exploring the relationship between
warehousing and customer satisfaction at Kemana Sugar Company. The
research reached a number of resuits, including. The company is interested
in achieving customer satisfaction continuously, the company has effective
planning in storing its resources, the company has appropriate distribution
outlets to market its products, the company achieved customer satisfaction
through the products provided, and the research also reached several
recommendations, including The company is keen to plan supply chains in
all its marketing operations, the company must be interested in constantly
clamifying and sorting its products, the company must be keen on the
lowest cost distribution policy, the company must be interested in

constantly studying customer expectations.
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