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suppeting indioaduske own capalilites and  divecting  them theouih
pbrieratrat v crestie sty comtrate to achrevimg ‘-nmpetmve advantage m

bk e & mmiher of hupotheses were assumed, meludimg the existence of
sttennih wgmifionmt differences between continuous development and
the ntrodoc o of new mnovations m achieving competitive advantage n
vommercad hanls” Are there statistically sigmificant differences between
supporting andiaduals” personal capabilities and directing them towards
achieving competitive advantage in commercial banks? Based on the
problem of the study and the hypotheses of the subject, the following
approaches were chosen. The descriptive and statistical approaches and the
cane study method were used 1o collect, tabulate and analyze data. A
purposive sample of a number of employces was  chosen. And
admmntrators in commercial banks, numbering (120) people. The study
reached a number of results, including: There is support for good and
creative adeas 10 develop competitive advantage. [t allows banks to help in
confronting the new problems they face. It also reached several
recommendations, including: training bank employees to use modern
technology. Providing a department concerned with research and studies to

develop the banking industry.
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