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Abstracet
The stwdy aimved 1o determine the impact of the quality of banking
SEVIees one customer satistaction in commerclal  banks in Libya,
specitivally: Jamhouria Vank, Bant Walld branch, In general, and in
Tumhouria Bank, Bani Walid branch in particular, which negatively
altfected the lack of satisfaction for customers benefiting from these
sevices. Where the following hypotheses were tested: There is a
statistically significant relationship in applying the tangibility dimension
and achieving customer satisfuction from the services of Jumhouria Bank
Bani Walid Libya. There is a statistically significant relationship in the
application of' the dependability dimension and the satisfaction of
customers who benefit from the services of Jumhouria Bank Bani Walid
Libya. There is a statistically significant relationship in the application of
the response dimension and the satisfaction of customers who benefit
from the services of Jumhouria Bank Bani Walid Libya. There is a
statistically significant relationship in the application of the security
dimension of trust and customer satisfaction, who benefit from the
services of Jumhouria Bank, Bani Walid, Libya. There is a statistically
significant relationship in the application of the empathy dimension and
the satisfaction of customers who benefit from the services of Jumhouria
Bank, Bani Walid Branch, Libya. Based on the study problem and
hypotheses, the historical approach, the statistical approach, and the
analytical descriptive approach were used. An intentional sample of
(238) individuals was chosen from the study population of (3653)
individuals. The study reached a number of results, including the
tangibility and reliability contribute to achieving customer satisfaction for
Jumhouria Bank - Bani Walid Branch. The response and sympathy
directly affect achieving the satisfaction of Jumhouria Bank - Bani Walid
Branch. The study reached a number of recommendations, including
interest in developing banking services methods in the bank, in addition
to increasing the means of communication with Libyan banks, increasing
good and distinguished commitment to dealing with customers to create a
good impression on them and maintaining them and gaining their loyalty
to the bank, paying attention to the needs and desires of customers by
focusing on knowing the specifications of the services that they want. In
it, in addition to paying attention to the complaints submitted by them,
further developing the analysis of bank marketing methods, to develop

marketing policies for services in Libyan banks.
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