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ABSTRACT

The problem of the research formed in a fundamental
question is how to measure the costs of the quality of banking
services?, and highlight this question in the form of subsidiary
questions is, does the entrances of charging the costs to the
traditional measurement of confinement and the cost of quality
in the field of banking services? To what extent can contribute
o the system of cost to the basis of the activities and cost
targeted in resolving issues of measuring the cost of banking
services? The objective of the research to identify the
accounting problems to measure the confinement and the cost of
the quality of banking services in the light of the use of methods
of loading the traditional costs and access to find solutions to
these problems, in order (o provide the appropriate information
to assist the Department .Identify cost method on the basis of the
activities of the target cost. To what extent can contribute to cost
system on the basis of the activities and cost targeted in
resolving issues of measuring the cost of banking services?
Search assumed that there is difficulty in measuring the cost of
banking services using the methods of traditional costs. The
application of modern cost contribute actively in solving the
problems of measurement of the confinement and identify the
costs of banking service. followed the curriculum researcher this
is rendered historical methodology of the descriptive approach
and methodology using inductive reasoning.

Search reached a number of conclusions, including collection
method is not suitable for measuring the cost ol banking
services .The inventory and to identify the cost of banking
services using the overall analysis of the data gives non-
objective for the cost of banking services. The method of direct
analysis to measure the cost ol banking services shows the cost
of the service less than required for ignoring the indirect costs.
Research recommended several recommendations not to use the
total load because it is not suitable for measuring the cost of
banking services, not to use the total load because it gives data
objective for the cost of banking services, not to use the method
of direct loading because it shows the cost of the service less
than required for ignoring the indirect costs
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