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ABSTRACT



This research aims to identify several matters related to electronic
contracts and the settlement of their disputes. It also addresses the
settlement of e-commerce disputes through negotiation and

electronic arbitration.

The research problem emerges and crystallizes in answering the
main question raised here: To what extent do legislations keep pace
with identifying means for settling disputes arising from international

electronic commerce contracts?

The research followed the Documentary Historical Comparative
Approach, as it is a methodology based on presenting the research
topics from their sources. This was followed by the Descriptive
Analytical Approach to explain the material after it was structured
within the research, analyze it, and then compare it to draw

conclusions.

The research was divided into five chapters, with an introduction, a
conclusion, and indices. It reached several findings and

recommendations, including:

* Dispute settlement should occur through known electronic means,

such as fax, telex, email, telephone, and other electronic means.

* | recommend the necessity of accepting any means of electronic

dispute settlement as long as it is sufficient to resolve the conflict.






